& Sharp Cat

Sharp Cat Limited
Standard Terms and Conditions

1. Definitions

In these conditions “the Mailing Company” means Sharp Cat Limited and “the Client” means
the organisation or person procuring the goods and services. “The goods” and “the services”
means contract between the Mailing Company and the Client. “Intellectual property rights”
means any letters, patent, registered trademark or trade-name, any copyright or other
intellectual property rights whatsoever existing. The conditions form part of the Contract.

2. Status of Conditions

These conditions can only be cancelled or varied by specific agreement signed by the
Mailing Company or by its expressly authorised agents.

These Terms and Conditions constitute the entire agreement between the Mailing Company
and the Client in relation to the goods and services supplied and shall take precedence over
and supersede any prior, conflicting, or additional terms and conditions, including, without
limitation, any terms proposed or submitted by the Client, whether contained in purchase
orders, correspondence, or other documentation.

3. Updates to this document

We reserve the right to amend, update, or replace these Terms and Conditions at any time
without prior notice. The most current version will always be available at
www.sharpcat.co.uk/TandC and, upon request, can be provided in hard copy or another
suitable format.

It is the responsibility of the Client to review the Terms and Conditions prior to entering into
any contract or placing any order with the Mailing Company. By proceeding with a contract
or order, the Client shall be deemed to have accepted the latest version of the Terms and
Conditions and agrees to be bound by them.

4. Your Responsibilities

The Mailing Company provides numerous services which will be applied subject always to
the Terms of the Order and these Terms and Conditions. These services include (but are not
limited to) Data Supply, Data Cleaning, Mail Sortation, Printing and Enclosing.

In order for the Mailing Company to provide its services, the Client acknowledges and agrees
it is responsible for the following:

e Data Compliance
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o The Client is solely responsible for ensuring that any personal data supplied to
the Mailing Company has been collected, processed, and provided in
compliance with all applicable data protection legislation, including but not
limited to the UK Data Protection Act 2018 and the UK GDPR.

o The Client shall ensure that it has a valid legal basis for processing such data,
including for the purposes of direct marketing, where applicable.

Approvals

o The Client shall review and approve all proofs, samples, and specifications
prior to production.

o Once approval is given, the Mailing Company shall not be responsible for
errors or omissions that could reasonably have been identified and corrected
by the Client at the approval stage.

Printing

o The Client is responsible for ensuring that it holds all necessary rights,
licences, and authorisations to use and reproduce any fonts, logos, images,
designs, or other copyrighted or trademarked material included in artwork
supplied to the Mailing Company.

o Where the Client wishes the Mailing Company to use specific fonts, the Client
is responsible for supplying the appropriate licensed font files if the Mailing
Company does not already hold a duly authorised copy.

o The Mailing Company accepts no liability for any claims, losses, or disputes
arising from the unauthorised use of such material provided by the Client.

Legal and Regulatory Obligations

o The Client shall ensure that all mailings comply with applicable laws,
regulations, and codes of practice (including but not limited to Advertising
Standards Authority (ASA) guidance, and Royal Mail terms).

o The Client shall indemnify the Mailing Company against any claims, losses, or
fines arising from non-compliance with such obligations.

Client-Supplied Goods

o The Client may supply goods to the Mailing Company to receive, store, use, or
deliver goods supplied by the Client as part of the Services. The Client shall
provide the Mailing Company with all necessary advertising or other material,
and a true and accurate description of any other items intended to be
enclosed in mailings, packages, or documents. The Mailing Company shall
exercise reasonable care in handling, storing, and delivering such goods while
they are in the Mailing Company’s possession.

o The Client is responsible for ensuring that all goods supplied to the Mailing
Company are sufficiently insured against all risks and that the Mailing
Company is aware of and can comply with any exclusions or limitations of the
policy.

o Where required, the Mailing Company may confirm to the Client the location
of Client-supplied goods for insurance purposes, upon request.

o The Client warrants that any goods supplied to the Mailing Company are
owned by the Client, do not infringe third-party rights including copyright,
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trademark and intellectual property, and are not likely to cause defamation,
damage, harm or injury.

o The Client shall fully indemnify the Mailing Company against any loss,
damage, claim, or expense arising from a breach of these warranties, except
where such loss or damage arises from the willful default or neglect of the
Mailing Company.

o Riskin Client-supplied goods remains with the Client at all times, except
where loss or damage arises directly from the act, neglect, or default of the
Mailing Company or its employees, which is subject to the limited liabilities
set out in section 5.

o The Client is responsible for pursuing claims directly with its insurers unless
the Mailing Company is liable under the above provision.

o Failure to meet these responsibilities may result in the Mailing Company
rescinding the Contract.

e Timescales

o The Client shall clearly specify, in writing prior to the making of the Contract, if
strict delivery or performance times are essential (“time of the essence”).

o The Client acknowledges that, unless such agreement is made in writing,
timing requirements are indicative only.

e Specifications

o The Client shall provide the Mailing Company with full, clear, and sufficient
specifications in writing for all goods and services under the Contract.

o Any variations to the original specifications must be provided in writing and
agreed by the Mailing Company before implementation.

o The Client shall ensure that all specifications, copy, and creative work supplied
are accurate, lawful, and commercially viable.

o The Client shall indemnify the Mailing Company against any loss, damage, or
claims arising from defects, inaccuracies, or illegality in specifications, copy, or
creative work supplied by the Client.

e Liabilities

o The Client acknowledges that any representations, warranties, or assurances
regarding the condition, quality, description, or fitness for purpose of goods
or services must be made in writing and cannot be relied upon based on
statements from the Mailing Company’s employees or agents unless expressly
confirmed in writing.

5. Our Responsibilities and Liabilities
The Mailing Company shall be responsible for the following activities, subject always to the
Terms of the Order and these Terms and Conditions:

o Data Sourcing & Supply
Where the Mailing Company sources data on behalf of the Client, such data shall be
obtained from reputable third-party suppliers. The Mailing Company shall take
reasonable steps to ensure the accuracy and compliance of such data at the time of
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supply, but makes no warranty as to the completeness, continuing accuracy, or fitness
of such data for the Client’s particular purpose.

o Data Cleaning (including comparison against Royal Mail’s Postcode Address File
"PAF")
The Mailing Company shall carry out industry-standard data cleaning processes,
including but not limited to address verification against the Royal Mail PAF.

o Data Deduplication and Suppression
The Mailing Company shall apply reasonable and industry-standard procedures to
identify and remove duplicate records and to suppress records against any provided
suppression files and/or an internal suppression file of records returned by Royal
Mail. The Mailing Company shall not be responsible for the consequences of any
omissions or inaccuracies in suppression files maintained by third parties.

e Printing of Envelopes, Postcards, Inserts, and Other Associated Items
The Mailing Company shall print all materials in accordance with the specifications
agreed with the Client, using reasonable care and skill. Minor variations in colour,
quality, or finish that are within commercially acceptable tolerances shall not
constitute a defect.

e Sourcing of Materials for Printing Purposes
The Mailing Company may source materials such as envelopes, postcards, paper
stock, or other print items from third-party suppliers. Whilst the Mailing Company
shall use reasonable care in selecting and procuring such materials, it remains the
sole responsibility of the Client to ensure that the specifications of such materials
meet their requirements.

e Enclosing of Inserts
The Mailing Company shall carry out the enclosing of inserts into envelopes or other
materials in accordance with the Client’s instructions and the agreed specification,
exercising reasonable care and skill. The Mailing Company shall not be liable for
errors resulting from unclear, incomplete, or inconsistent instructions provided by the
Client.

e Price Adjustments
If the price of goods or services increases between the date of the Contract and the
date of delivery or performance, the Mailing Company shall provide written notice to
the Client specifying the revised price (“The Mailing Company’s Notice”). Where The
Mailing Company's Notice is sent by post, it shall be deemed received by the Client
on the next business day following posting. All estimates or quotations are based on
the current cost of production and are subject to amendment to reflect any rise in
such costs.

e Supplied Goods
Where the Mailing Company buys printed or other goods for the Client under the
Contract, the Mailing Company agrees to be liable for any loss or damage to the
same whilst at the Mailing Company’s premises until the risk in the same passes to
the Client. Risk in the same shall pass to the Client on delivery to the Client by the
Mailing Company of an invoice in respect thereof and thereafter the provisions of 9a
and b above shall apply to such printed or other goods or materials.
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The Mailing Company will use reasonable care and skill in executing the Contract and
handling goods supplied by the Client.

e Timescales
The Mailing Company will use its best endeavours to perform the Contract within any
quoted timeframes and to comply with any requests or contractual provisions for
expedition. The Mailing Company will exercise reasonable care and skill in scheduling
and executing services to meet agreed timelines. The Mailing Company does not give
any warranty as to exact times for performance or delivery.

e Specifications
The Mailing Company will review specifications provided by the Client and may, at its
discretion, refuse to act on specifications that it considers insufficient. The Mailing
Company will carry out its services in accordance with accepted specifications and
shall exercise reasonable care and skill in handling materials supplied by the Client.

The Mailing Company shall not be liable for any matters falling outside the scope of the
responsibilities expressly set out above. Without limitation, the Mailing Company shall not be
responsible or liable for:

o Delays, errors, damages or losses arising from the acts, defaults, omissions, or
performance of third-party postal or courier services (including but not limited to
Royal Mail). Such delay, error, damages or loss shall not entitle the Client to any
adjustment of charges or costs, nor shall it permit the Client to withhold payment of
any part of the amounts due under the Contract.

e Inaccuracies, incompleteness, or defects in any data, artwork, or instructions supplied
directly by the Client or third-party suppliers.

e Data inaccuracies arising through Data Cleaning as a result of incomplete, outdated,
or inaccurate information provided by the Client or third-party suppliers.

e Any indirect or consequential losses suffered by the Client, including but not limited
to loss of business, loss of profit, loss of goodwill, or loss of anticipated savings.

e Delays or failures caused by the Client’s failure to provide accurate, complete, and
timely information, approvals, or materials.

e Minor variations in print colour, quality, or finish that fall within commercially
acceptable tolerances.

e The suitability, quality, or performance of any materials (including envelopes,
postcards, or paper stock) sourced by the Mailing Company on behalf of the Client.
Responsibility for ensuring such materials meet the Client’s requirements rests solely
with the Client.

e Any delay or failure caused by events beyond the Mailing Company’s reasonable
control, including but not limited to Act of God, strikes, industrial disputes, war
(whether declared or not), utility failures, IT or communications outages, natural
disasters, extreme weather, or acts of government (a “Force Majeure Event”).

e Any tariffs, duties, taxes, levies, or other charges imposed by customs or regulatory
authorities, whether anticipated or unexpected. The Company shall not be liable for
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items being delayed, returned, seized, or destroyed due to insufficient or inaccurate
customs documentation, nor for any costs, charges, or losses arising as a result.

e Any increases in the price of goods or services occurring after the date of the
Contract. Where the cost of goods or services rises between the date of the Contract
and the date of delivery or performance, the Company may issue written notice to
the Client specifying the revised price. The Client acknowledges that:

o Work that has already commenced or commitments already made by the
Company pursuant to the Contract cannot be cancelled; and

o For any other goods or services affected by a price increase, the Client may
elect to cancel that part of the Contract within seven days of receiving notice.

o Inall cases, the Client remains responsible for payment of the revised price for
goods or services provided in accordance with the Contract.

e The Mailing Company shall not be liable for any loss, damage, or costs incurred by
the Client arising from the Client’s failure to make payment in accordance with the
terms of the Contract. In such circumstances, the Mailing Company is entitled to
withhold posting, delivery, or performance of any remaining goods or services under
the Contract, or under any other contract between the Mailing Company and the
Client.

e Any loss, damage or costs caused to client-supplied goods except where loss or
damage arises directly from the act, neglect or default of the Mailing Company or its
employees and in any such event, liability shall not exceed £75 per tonne of the
goods in which the claim arises. The Mailing Company shall not be liable for any
indirect, consequential, or economic loss of any kind arising as a result.

e The Mailing Company shall not be liable to any loss or damage arising directly or
indirectly as a result of the Mailing Company refusing to execute or rescinding any
part of the Contract if, in its opinion, performance would infringe intellectual property
or other third-party rights, cause defamation or other breach of law or Be prejudicial
to the interests of the Mailing Company or its other clients. Upon refusal or rescission
under these circumstances, the Mailing Company will notify the Client and shall be
entitled to recover all reasonable costs and charges incurred up to the date of refusal
or rescission.

e The Mailing Company shall not be liable for any loss, damage, or consequential loss
suffered by the Client arising from failure to perform the Contract within quoted
timeframes or to comply with requests for expedition.

e The Mailing Company shall not be responsible for verifying the legality, accuracy, or
commercial viability of any specifications, copy, or creative work supplied or
approved by the Client, whether or not the Mailing Company was involved in its
creation or preparation. The Mailing Company shall not be liable for any loss,
damage, or costs incurred by the Client arising from defects, inaccuracies, or illegality
in specifications, copy, or creative work supplied or approved by the Client.

e To the fullest extent permitted by law, all conditions and warranties regarding the
condition, quality, description, or fitness for purpose of goods supplied, or the nature
or quality of services performed, are excluded.
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e The Mailing Company shall not be liable for any failure, delay, or error in publication,
transmission, or execution of services, except where such failure or error arises from
the willful default or negligence of the Mailing Company.

e The Mailing Company shall not be liable for any representations or warranties made
on behalf of the Mailing Company by the servants or agents of the Mailing Company

6. Quotations

A quotation is based on information available to the Mailing Company at the date of the
quotation and is subject to sight of materials, their suitability and any artwork to be supplied
to the Mailing Company by the Client.

Quotations are valid for a period of 30 days and are for the whole of the goods or services to
which the quotation relates. The Mailing Company may extend the period for consideration
of its quotation at its discretion and may refuse to accept any order for goods and services,
which constitute only a part of the quotation unless the initial specification requested
separate quotations for separate elements of the order.

All orders must be in writing. No contract shall exist between the Mailing Company and the
Client where the Mailing Company rejects the order.

Goods and services are supplied at the price ruling at the time of the delivery of the goods
or the performance of the services called for by the Contract.

The Mailing Company shall be entitled to charge the amount of any VAT that is payable
whether the same is included in any estimate or quotation.

7. Extra Charges

Increases in postal, other Royal Mail costs, courier or delivery charges whether notified to the
Client shall be borne by the Client.

Goods supplied, or services performed additional to the Contract will be charged for at the
prices ruling at the date of delivery or performance thereof. In the case of instructions given
or contracts placed with third parties in accordance with the Contract, the Mailing Company
will endeavour, if required by the Client, to modify or cancel any such existing instructions or
contracts but the Client agrees to accept responsibility for all additional costs incurred by
any such modification or cancellation including the costs incurred by existing instructions or
contracts which cannot be modified or cancelled for whatever reason.

Unless expressly otherwise agreed the Contract price does not include expedited delivery or
performance which if agreed to be performed by the Mailing Company shall be charged as
additional to the Contract.
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Postal and other carriage costs will be invoiced and payment will be due in advance of
posting or delivery.

All payments due to the Mailing Company under the Contract must be made in Great British
Pounds (GBP). Any costs, fees, or charges arising from currency conversion or international
transfers shall be borne by the Client.

The payment for postage shall be paid as a cleared sum not later than 24 hours before the
mailing begins. If the cost of postage is not paid within the specified time limit the Mailing
Company shall have the right to withhold the mailing.

Charges for all other goods supplied and services rendered (including any other or additional
costs and charges, including delivery charges, incurred) will be invoiced by the Mailing
Company and payment will be due in respect of the same at the number of days specified on
the invoice.

If the Client shall fail to pay any invoiced sum when due, interest on such sum may be
charged at the rate of 8% above the base Bank of England rate per month from the due date
for payment.

For the purpose of this condition time shall be deemed to be of the essence of the Contract.
Any sums due or owing to the Mailing Company may at any time be offset by the Mailing
Company against any sums due or owing by The Client or any other associated Mailing
Company.

9. Supply of Materials

The Client shall be responsible for ensuring that the materials supplied by it or on its behalf:

a. conform to specifications in the quotation and Royal Mail requirements;
are supplied punctually;
are accompanied by a delivery advice note stating the quantity and description of the
materials supplied;

d. are delivered on pallets, boxed, packed and supplied in such a way as to withstand
normal storage and handling;

e. are sufficient to enable the Mailing Company to deliver the correct quantity of any
printing or reproductive work ordered allowing for normal wastage and spoilage.

The Mailing Company will use its reasonable endeavours to provide the Client with a
reasonable estimate of the quantity of printing or reproductive work required.

The Mailing Company shall count the number of pallets containing materials supplied by or
on behalf of the Client against any delivery note and will report any discrepancy to the Client.
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The Mailing Company shall not however be responsible for any loss arising from any errors
or omissions in the goods supplied.

The Mailing Company shall not be required to check the contents of pallets supplied by or
on behalf of the Client.

All materials supplied by or on behalf of the Client are at the Client's risk whilst on the
Mailing Company's premises or in transit to such premises and the Client is responsible for
arranging adequate insurance cover for those materials unless arrangements have been
made to the contrary.

10. Lien

The Mailing Company shall have a general lien on any property of the Client in the
possession of the Mailing Company under the Contract for any sum owed by the Client to
the Mailing Company thereunder or under any other contract between the parties and the
Mailing Company and shall be entitled to retain possession of such property until the
payment of any such sum.

The Mailing Company shall be entitled to charge the Client with and the lien shall be
deemed to extend to all storage rent and other expenses incurred regarding the exercise of
the aforesaid lien.

11. Disposal

The Mailing Company may by notice in writing to the Client call on the Client to pay
forthwith all sums then due to the Mailing Company and if the Client fails to comply within
twenty eight days of the receipt thereof (including the day of receipt) the Mailing Company
shall be at liberty to sell, remove or otherwise dispose of any property of the Client in the
possession of the Mailing Company and may apply the proceeds of any such sale removal or
disposal (“disposal”) towards the discharge of such sums.

The Mailing Company shall be under no duty to the Client in respect of any such disposal
and the same shall not in any way prejudice the right of the Mailing Company to recover any
balance thereafter due to the Mailing Company. If the property of the Client is of little or no
commercial value and is a source or a potential source of danger, nuisance, inconvenience or
embarrassment to the Mailing Company, the Mailing Company may call upon the Client to
remove the same within forty-eight hours and if not so removed the Mailing Company may
destroy the same or dispose of it gratuitously or otherwise in any way the Mailing Company
sees fit.

12. Postal and Marketing Information

Postal or marketing information given by the Mailing Company is given by way of comity
only and without responsibility or warranty by the Mailing Company and the Client must
satisfy itself as to the accuracy thereof.

Sharp Cat Terms & Conditions | V5.0 | Adam Perryman - 27/08/2025
04633777 | 1 Colleton Crescent, Exeter, EX2 4DG
Page 9 of 13



& Sharp Cat

Lists of names, addresses and any other form of data supplied by the Mailing Company are
supplied for the sole and exclusive use of the Client for the purposes of the Contract only
and for no other purpose. Such lists are and the information emanating from them is
confidential to the Client and must not be passed or communicated to any third party. The
copyright in such lists shall remain vested in the Mailing Company and the Contract shall not
confer upon the Client any rights in respect of such lists or the copyright therein or to make
use of the same save under and for the purposes of the Contract.

Subject to conditions or restrictions which may be binding on the Mailing Company (of
which, if relevant, the Mailing Company shall disclose to the Client) the copyright in any copy
or creative work created by the Mailing Company under the Contract shall vest in the Client
when the Client has paid the invoice or invoices rendered in respect of the same.

14. Excess Material

Any goods not required under the Contract or remaining unused following completion of
the Contract may be recycled, stored or returned to the Client or a given Client location at
the Client’s expense within one calendar month of the completion of the Contract if the
Client so requests. The Mailing Company reserves the right to charge a suitable fee to cover
any costs incurred in the process of recycling or storing said excess materials.

In the event of the Client failing to remove the goods, the Mailing Company shall have the
power to recycle, sell or otherwise dispose of the same without further notice and may apply
the proceeds of sale in or towards the payment of any sums due from the Client and any
expenses incurred because of sale or disposal. Any surplus will be paid over to the Client
without interest.

15. British Code of Advertising

The Mailing Company has an obligation to uphold the British Code of Advertising Practice in
the letter and in spirit. Acceptance of work from Clients is based upon the understanding
that the Client warrants to operate within and to observe the normally accepted codes of
conduct for the advertising industry.

The Mailing Company acceptance of work from clients is based upon the understanding that
The Client undertakes to work within the normally accepted codes of conduct for the
advertising industry, including but not restricted to, the British Code of Advertising Practice
and the British Code of Sales Promotion Practice.

The Mailing Company is registered as a Data Controller under The Data Protection (Charges
and Information) Regulations 2018. Work undertaken which utilises information supplied by
the Client, is where appropriate, processed on the basis that the Client is registered as a Data
Controller under said Act. All work is carried out on the understanding that the Client and
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Mailing Company are authorised to utilise such information under the obligations of General
Data Protection Regulation (GDPR).

16. Performance
The Mailing Company may:

(i) delegate the performance of the Contract or any part of it to any of the Mailing
Company'’s subsidiary or associated companies or employees, and
(i) (i) sub-contract the performance of the Contract or any part of it, and these

conditions shall apply for the benefit of any Mailing Company or person to which
or whom such delegation or sub-contract is made as they apply to the Contract.

Where such delegation or sub-contracting involves the processing of personal data, the
Mailing Company shall only appoint sub-processors that have been approved by the Mailing
Company and that are:

(a) registered, where applicable, with the Information Commissioner’s Office or other
competent supervisory authority, and
(b) able to demonstrate appropriate technical and organisational measures for data

protection, including either a current ISO/IEC 27001 certification or an equivalent
recognised standard, or having otherwise been verified and approved by the
Mailing Company for data security compliance.

17. Intellectual Property

All intellectual property rights, including but not limited to copyrights, trademarks, service
marks, design rights, patents, logos, graphics, text, images, processes, software, and other
materials (“IP”) contained on the Mailing Company’s website(s), marketing materials, or
created, developed, or supplied by the Mailing Company in the course of providing goods or
services, are and shall remain the property of the Mailing Company, unless expressly stated
otherwise in writing.

The Client is granted a limited, non-exclusive, non-transferable licence to use any IP supplied
by the Mailing Company solely for the purpose for which it was provided under the Contract.

The Client shall not copy, reproduce, modify, distribute, or create derivative works from the
Mailing Company’s IP without the prior written consent of the Mailing Company.

Nothing in the Contract shall operate to transfer ownership of the Mailing Company’s IP to
the Client unless explicitly agreed in writing.

Any rights not expressly granted to the Client are reserved by the Mailing Company.
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18. Dispute Resolution

In the event of any dispute or disagreement arising out of or in connection with the Contract
or these Terms and Conditions, the matter shall initially be referred to a director of the
Mailing Company for review and attempt at resolution.

The parties shall use reasonable endeavours to resolve the dispute within 30 days of referral
to the director.

If the dispute remains unresolved after the 30-day period, the Mailing Company reserves the
right to refer the matter to non-binding mediation through an Alternative Dispute Resolution
(ADR) body of its choosing.

Participation in mediation shall not affect either party’s right to seek legal remedies, but any
such proceedings shall be considered only after the mediation process has been attempted.

19. Termination

In addition to any other rights to terminate the Contract, the Mailing Company may
terminate this or any other contract between the Mailing Company and the Client without
compensation to the Client (i) if the Client is one or more individuals or are partners, the
death of any one of them, a change in any of the partners, any of the partners incurring levy
execution on goods, entering into any composition or arrangement with creditors or
becoming bankrupt; or (ii) if the Client is a Company or organisation, its passing a resolution
or the court ordering that it be wound up or a Receiver or Manager being appointed, or if an
application is made for an administrative order in respect of the Client.

No forbearance or indulgence by the Mailing Company shown or granted to the Client either
in respect of these conditions or otherwise shall prejudice or affect the rights of the Mailing
Company against the Client or be taken as waiving any of these conditions.

In the event of any termination by the Mailing Company hereunder the Client shall forthwith
pay to the Mailing Company all sums due from the Client to the Mailing Company and the
Mailing Company shall forthwith be relieved of any obligation to make any further
performance of the Contract and of all liability thereunder.

The exercise of any of the rights granted to the Mailing Company pursuant to this clause
shall not prejudice or affect any right of action or remedy which shall have accrued or shall
accrue thereafter to the Mailing Company.

20. Assignment
The Client may not assign, charge or otherwise deal or dispose of the benefit of the Contract
without the prior consent in writing of the Mailing Company.
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MAILING FOR BUSINESS

21. Jurisdiction

The Contract shall be subject to and construed in accordance with English law and all
proceedings shall be brought in the courts of England.

22. Headings

The headings in these Conditions are for convenience and identification only and are in no
way to restrict, prejudice or affect the meaning or interpretation of the clause or clauses
concerned or the terms of the Contract.

Sharp Cat Terms & Conditions | V5.0 | Adam Perryman - 27/08/2025
04633777 | 1 Colleton Crescent, Exeter, EX2 4DG
Page 13 of 13



	1. Definitions
	2. Status of Conditions
	3. Updates to this document
	4. Your Responsibilities
	5. Our Responsibilities and Liabilities
	6. Quotations
	7. Extra Charges
	8. Payment
	9. Supply of Materials
	10. Lien
	11. Disposal
	12. Postal and Marketing Information
	13. Data Supply
	14. Excess Material
	15. British Code of Advertising
	16. Performance
	17. Intellectual Property
	18. Dispute Resolution
	19. Termination
	20. Assignment
	21. Jurisdiction
	22. Headings

